
  Toni Acton SBC Telecommunications Inc. 
  Associate Director 1401 I Street NW, Suite 400 
    Washington, D.C. 20005 
   Phone 202 326-8843 
  Fax 202 408-4807 
 
 
December 2, 2004 
 
 
 
 
Ms. Marlene Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Room TWA-325 
Washington, DC   20554 
 
 RE:   CG Docket 02-386 
   Rules and Regulations Implementing Minimum Customer Account Record   
   Exchange Obligations on all Local and Interexchange Carriers 
 
Dear Ms. Dortch: 
 
On December 1, 2004, a coalition of interexchange carriers and local exchange carriers 
("Coalition") met, in separate meetings, with Dan Gonzalez, Legal Advisor to Commissioner 
Martin and Jennifer Manner, Senior Counsel to Commissioner Abernathy.  Participating in the 
meetings were Mike Del Casino, AT&T; Michael Fingerhut and David Thurman, Sprint; Karen 
Reidy; MCI; Toni Acton, SBC; Mary Henze, BellSouth; Joan O'Donnell, Qwest; and Tyrone 
Keys, Verizon.    
 
During the meeting, the Coalition discussed the importance of mandating the exchange of 
customer information through the use of specific business activities.   The Coalition urged the 
Commission to expeditiously issue an Order to implement mandatory minimum CARE 
standards. 
 
This notice is being filed pursuant to Section 1.1206(b)(2) of the Commission's rules.   If you 
have any questions regarding this filing, please do not hesitate to contact me. 
 
Sincerely, 
 
 
 
/s/Toni Acton 
Associate Director 
 
cc:  Dan Gonzalez 
     Jennifer Manner 
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